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1. PURPGCSE

Thi s Manual Section describes the adninistrative procedures to be foll owed
in cases of Trainee or Vol unteer disappearance or death. References to
Trai nees or Vol unteers include dependents except where specifically

i ndi cat ed ot herwi se.

2. BACKGROUND

Since the establishnent of the Peace Corps a nunber of Trainees and
Vol unt eers have di sappeared or died overseas. In each case, personnel both
inthe field and at Peace Corps/Wshington (PC/W have nade every effort to
handl e these energencies sensitively and efficiently. Attention to detai
and the provision of specific information will result in reducing delay and
anxi ety for the next-of-kin, concerned famly nenbers and friends. To
facilitate transm ssion of information and performance of necessary

adm ni strative procedures, overseas enployees nust famliarize thensel ves
with this Manual Section. For specific information not treated here, refer
to the follow ng chapters of the Foreign Affairs Manual (FAM or
supersedi ng regulations or transmttal letters for guidance and request
advice fromthe Ofice of Special Services (VS/SS)

. Death of U.S. citizens abroad: 7 FAM 200-269
. I nventorying and appraising effects: 7 FAM 640

. Conpensation for injury, disability or death: 3 FAM 689, Transnitta
Letter (TL): Personnel (PER)-272 of Cctober 2, 1969
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. Death in service: 3 FAM 752, (TL): (PER)-237 of
June 10, 1968

. Travel and transportation expenses authorized in connection with
deaths of U S. citizens and their famlies: 6 FAM 126.5, TL: GS-191
of Novenmber 4, 1973

Not e: Cases involving enpl oyee deaths nust be referred to the
O fice of Human Resource Managenent (M HRM and those
related to private U S. citizens under contract to Peace
Cor ps abroad must be referred to the U. S. consul ate.

3. PROCEDURES

3.1. Notification 1In cases of death, the Country Director is responsible
for advising the Anbassador, host country officials and all Peace Corps
Trai nees and Vol unteers that no comruni cati ons or condol ences are to be
sent to the famly prior to the receipt, by the Country Director, of
confirmation from VS/ SS that the designated next-of-kin has been personally
notified by the appropriate Peace Corps official (See Section 5.2.). It is
i mperative that such nessages be sent only after the Country Director has
received the above confirmation. Disclosure of information concerning

di sappearances and deaths is subject to the Freedom of |Information and
Privacy Acts (M5 893 and 897).

VS/ SS nakes every effort to assist fanmilies when a fanily nenber who is a
Peace Corps Trainee or Vol unteer has di sappeared or died. It is not the
practice of the Peace Corps that notification of such tragedies cone

t hrough i npersonal, conmercial communication facilities (see paragraphs
4.2. and 5.2.). However, after receiving the above confirmation, the
Country Director should encourage enpl oyees, other Trainees and Vol unteers,
host country governnent officials, co-workers or friends to wite to the
fam |y of the individual who has di sappeared or is deceased. Such persona
communi cations nean a great deal to the family. As with all nmai

conmuni cati on from overseas posts, Trainees and Vol unteers nust use the

| ocal postal service as they are not authorized to use the American Post
Ofice (APO or diplomatic pouch systens for such itens.

3.2. Fanmiliarity with Host Country Death Procedures Host Country
regul ati ons may be conplicated and may require burial or shipnment of
remains within twenty-four hours. Overseas enpl oyees nust becone familiar
with these regulations and the information listed in Attachment A

3.2.1. Country Specific Death Procedure Each Peace Corps Country
Director is responsible for developing a detailed witten procedure (see
Attachnent A) which is country specific, taking into account host country
| aws, regul ations, custons, hospitals, nortuary facilities and i nformation
contained in this Manual Section. A useful resource may be the annual

"Di sposition of Remains Report" required of each Anmerican Enbassy by the
State Departnent (see 7 FAM 260). Each Country Director is also
responsi ble for annually review ng this procedure.

3.2.2. Records of Disappearance or Death The Country Director is
responsi ble for keeping a detailed log of all actions taken in country
concerni ng a di sappearance or death and forwarding a final narrative report
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to VS/SS after all procedures delineated in this Manual Section have been
conpl et ed

3.2.3. Role of Peace Corps Medical Oficer The Peace Corps Medica
Oficer (PCMO) has technical guidelines regarding autopsy, enbal m ng, and
pat hol ogi cal speci nens, and will coordi nate conpletion of necessary nedica
procedures. The PCMO should be present at both the autopsy and the
enbal m ng, if possible.

4. DI SAPPEARANCE

4.1. Initial Report Fromthe Overseas Post \When there is evidence that a
Trai nee or Volunteer is missing, the Post nust send a NI ACT | MVEDI ATE cabl e
to VS/SS. VS/SS will acknowl edge the receipt of this initial cable by a
return NI ACT | MVEDI ATE cabl e.

Despite the sensitive nature of infornmation generally associated with

Trai nee or Vol unteer disappearance, any cabled reference to the Trai nee or
Vol unteer should be in the formof the individual's nane and soci al
security nunber. Additionally, cables should be designated "Limted
Oficial Use" (LQU) only if they contain highly sensitive and privil eged

i nformati on which warrants special protection. (This is information which
the Country Director considers admnistratively sensitive or privileged and
to be disclosed only to certain offices or personnel.)

4.1.1. Contents of the Initial Report The description of the
di sappearance shoul d i ncl ude the foll ow ng:

. The nane and soci al security nunber of the Trainee or Volunteer, tine,
pl ace, and circunstances surroundi ng the di sappearance;

. Any information, including information fromthe PCMO, which woul d
indicate the state of health of a parent or next-of-kin, who nust be
identified by relationship only;

. Nanes of other persons involved directly or as w tnesses, and the
nature of their involvenent;

. A medi cal report on each Trai nee or Vol unteer involved should be
cabl ed separately by the PCMO to Medical Services (VS/M5) "Med Eyes
Only”;

. Whet her or not the situation is public or is likely to be known by

news medi a;
. Local reaction;
. Efforts nade to | ocate the m ssing person (see paragraph 4.3.);
. Wien and where | ast seen, and by whom
. Pl aces where efforts to | ocate the person may be beneficial
. Mental and enotional state when | ast seen

. Possi bl e or likely causes of di sappearance;
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. What personal bel ongings, if any, are m ssing;
. Li kel i hood of injury or death; and
. Assi stance which PG/ Wor other posts or agencies nmight render in

attenpting to | ocate the individual

4.1.2. Subsequent Reports The Post shall send | MVEDI ATE fol | ow up cabl es
to VS/SS at | east once every 12 hours until all uncertainties about the
di sappearance have been resol ved.

Country Directors must use their utnopst discretion in designating these
cabl es, depending on the information contained in them Only those

i nvol ving sensitive and privileged information are to be desi gnated
"LIMTED OFFICIAL USE." Oherw se, they nust be designated

"UNCLASSI FIED." Al references to the Trainee or Volunteer must be in the
form of social security nunber only.

4.2. PC/ WProcedures Related to Notification of D sappearance

| mredi atel y upon | earning of the disappearance, VS/SS will contact the
Peace Corps Director, the appropriate Regional Director, the Ofice of
CGeneral Counsel, the Ofice of Congressional Relations, the Ofice of

Medi cal Services, the Ofice of Conmunications, the Personnel Security
Staff, the Inspector CGeneral and other Headquarters offices as appropriate.

When necessary, VS/SS will request the Director, M Security, to assist in
the investigation by enlisting the cooperation of the State Departnent
O fice of Security and other appropriate agencies.

VS/SS will review the Trainee or Volunteer's adm nistrative records to
determ ne names of the next-of-kin, their whereabouts, state of health and
simlar matters.

Each di sappearance may involve extrenely different circunstances.
Therefore, whether notification to the designated next-of-kin is necessary
and the actual timng of such notification are decisions left to the

di scretion of the Peace Corps Director based on the variable factors

i nvol ved. Once notification is deemed appropriate, the Regional Director
wi Il tel ephone the designated next-of-kin and may notify the host country
enbassy in Washington. |In the absence of the Regional Director, the

Regi onal Chief of Operations or the person acting in that capacity, wll
assume these responsibilities or designate a senior Agency official to
assune these responsibilities.

VS/SS will serve as the next-of-kin's contact throughout the emnergency.
In this role VS/SS will be in touch with responsible individuals at the
scene of the energency and will coordinate all activities in conjunction
with the Peace Corps Director, the Region, and other involved offices as
necessary. The Special Services Oficer will provide the appropriate
Region with "information" copies of all cables and briefing papers
pertaining to the di sappearance.

4.3. Reporting Requirenments and Standard Investigative Techniques In the
case of any Trainee's or Volunteer's disappearance the Country Director

wi Il conduct an investigation to determ ne the individual's whereabouts and
the reasons for the disappearance. The follow ng procedures should be used
by the Country Director and ot her Peace Corps enployees in investigating a
di sappear ance.
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Wien there is a likelihood that the Trainee's or Volunteer's absence is
due to his or her own willful conduct or circunstances beyond his or her
control, such as a transportation strike in another country, the Country
Director may choose initially to conduct the investigation internally with
t he concurrence of VS/SS.

However, when there is an indication that a Trainee's or Volunteer's
absence is due to an accident or act of violence, or has occurred under
circunstances indicating a risk to the health and safety of the Trainee or
Vol unteer, the Country Director should inmediately notify the U S. Enmbassy
and enlist either the Enbassy Security Oficer's or the Consul ar Section's
assistance with the investigation. |If there is no Enbassy, the Country
Director should enlist the aid of |local authorities. The Country Director
may provide the follow ng available infornmation to the Security O ficer,
Consul ar Section or local authorities to enable themto assist the Country
Director in conducting an investigation as deened necessary:

. Ful | nane and ni cknames;
. Race;
. Sex;

. Date of Birth;

. Pl ace of Birth;

. Hei ght ;

. Wei ght ;

. Col or of hair;

. Bui | d;

. Conpl exi on;

. Scars and marks;

. Col or of eyes;

. Copi es of recent photographs;

. Soci al Security Nunber;

. Address (in country and hone of record) and tel ephone nunbers;

. Marital status;

. Drivers license(s) nunber(s) and country(s)/State(s) where issued;
. Passport nunber(s), date and place of issue, date of expiration;

. Host country visa number and date of expiration;
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Locati on of bank account(s), type of account(s) (checking/savings),
account nunber(s), nanme(s) used on the account(s), if obtainable under
| ocal |aw

Rel evant nedical information if authorized for rel ease by the Peace
Corps Medical O ficer or Contractor;

I nformati on about any transportation tickets or GTR s to which the
m ssing individual mght have or have had access;

Nanes, addresses, and phone nunbers of friends, co-workers, host
country sponsoring Agency supervisor or counterpart, and other persons
who m ght have information about the m ssing individual

Location of cafes, bars, nightclubs, hotels, etc., that the nmissing
i ndi vi dual frequented and hotel s or guest houses where he/she night
have stayed; and

Any other information requested by the Security Oficer, or other
aut hori zed investigators, which would be relevant to the investigation
and search for the m ssing individual

| f Enbassy support is not available, the Country Director shall proceed as
fol |l ows:

Notify the police or local authorities and determ ne whether the

i ndividual nmay be in jail soneplace in the country; enlist their

assi stance in checking all norgues to determ ne whether an

uni dentified body has been found which may fit the description of the
i ndi vi dual

Use the foll owi ng photographic identification procedure in
interviewing all persons or checking with any host country officials
or establishnents. Collect photographs of between five and seven

ot her Trai nees or Volunteers who resenble the m ssing individual in
age and general appearance. Include the mssing individual's picture
wi th these photographs. Wen interview ng any person, show all

phot ographs to that person wi thout identifying which one is the

m ssing individual. Ask if any of the photographs is or resenbles the
"foreigner" whomthat person saw

Check all hospitals to determ ne whether or not the individual or
someone fitting the individual's description has been adm tted.

Identify and interview the host country sponsoring Agency supervisor
and/ or host country national (HCN) counterpart, HCN co-workers,

nei ghbors and friends including other Trainees or Volunteers who are
close to the missing individual to determ ne their know edge of the
di sappearance, the dates the individual was | ast seen or heard from
and any ot her pertinent information

I nformation about the individual may be devel oped fromhis or her bank
accounts, if obtainable under local law. However, if there is no
Embassy Security O ficer available to advise the Country Director as
to how to proceed, the Country Director should cable VS/ SS
(information copies to GC) for advice and instructions.
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. Identify cafes, bars, restaurants, nightclubs and residences that the
i ndi vidual frequented as well as hotels or hostels where the
i ndi vi dual night have resided and deternine fromthe owners whether
the individual was seen recently.

4.3.1. Mssing Persons Report Wthin the Iimtations of country law, if
there are no maj or devel opments within the first twenty-four to forty-eight
hours, the Country Director, in consultation with the Security Oficer, the
Consular O ficer, or both, and with the cabl ed concurrence of VS/ SS and

DY GC should file, or request the Enbassy to file, a fornmal m ssing persons
report with the | ocal authorities.

4.3.2. Rewards Only the Peace Corps Director may elect to offer a reward

for informati on regarding the missing individual. No reward offer should
be made public until it has been officially authorized by the Peace Corps
Director. |If the Country Director deenms such a reward advi sable, the

Country Director nust cable VS/SS (information copies to the Regiona
Director and D)GC) stating the reasons for a reward, the anmount to be

of fered either in cash or in goods according to accepted cultural practice,
and requesting the Peace Corps Director's authorization to offer such a
reward. After consultation with the Regional Director, D/GC and the
Country Desk Oficer, the Director of Special Services will present the
request in a decision menorandumto the Peace Corps Director. VS/SS will
then cable the decision to the Country Director

4.3.3. Cost of Search Any costs incurred by the search effort, such as
the use of a helicopter or paynent for the assistance of a | ocal host
country search team nust be authorized by the Country Director with the
concurrence of the Regional Director. The Country Director will request
rei mbursement fromthe Region as part of the normal budget review process.

4.4, Administrative Procedures

4.4.1. Securing Mssing Individual's Living Quarters and Personal Effects

Nothing in the living quarters will be disturbed or noved until |aw
enforcenent authorities have nmade their investigation and obtai ned
evi dence, i.e. photographs, fingerprints, etc. However, the Country

Director in consultation with the Embassy's Security O ficer and the
Consul ar Oficer, after considering the advice of local authorities
including the police, will deternine whether the living quarters of the

m ssi ng individual should be secured and whet her the personal effects
should be left as is, pending further investigation, or inventoried, packed
and renmoved to a secure place. At this tinme the Country Director should
determ ne, if possible, whether any personal effects are missing (See
paragraph 5.4.6.).

4.4.2. Mssing Individual's Unclained Mail The Country Director shal
arrange to collect and secure the individual's unclaimed mail. Return
addresses and postmark information should be released only to authorized
i nvestigative authorities.

4.4.3. Living Allowance The Country Director shall arrange to place a
hold on all undi sbursed paynents to the missing individual (see the
procedure in M5 221 to adjust the living allowance paynent if a single
check systemis used).
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4.4.4. Leave Wthout Allowance (LWOA) As soon as possible after |earning
of a di sappearance, the Country Director shall place the Trainee or

Vol unteer on | eave w thout allowance status (see M5 220, paragraph 6.5) as
of the date the individual was |ast reported to be at his or her project
site. Leave without allowance status will stop the living all owance, but
will pernmit Peace Corps to continue to spend appropriated funds for further
i nvestigation and search

In cases of disappearance, LWOA will not stop the readjustnent allowance.
If the Trainee or Volunteer is |located and hi s/ her di sappearance was caused
by conduct which woul d be grounds for administrative separation under M5
284, the Country Director may stop the accrual of the readjustnent

al  owance retroactive to the date of the reported di sappearance or other
appropriate date. (Any nonthly paynments to a third party will be charged
agai nst the Trainee or Volunteer's final paynent of his/her readjustnent

al l owance.) The Country Director shall cable Volunteer and Staff Payrol
Services (MFM A/ VSPS) the effective date that LWOA begi ns.

4.4.5. Extensions of Service During D sappearance |If a Volunteer is
still mssing on the Close of Service (COS) date, the Volunteer will be
extended by the Country Director for an additional three nonths or unti

hi s/ her location is established. At the expiration of the initial
extensi on of service, the Country Director may cable the Regi onal Director
and Director of VS/SS, with an information copy to MFM A/ VSPS, for their
concurrence to authorize a second extension of service not to exceed

anot her three nonths. Extensions of service beyond six nonths may be

aut hori zed only by the Peace Corps Director

If a Volunteer is located, and is found to have been absent without I|eave
during the period of his/her disappearance, he/she nay be administratively
separated retroactive to the date of the reported di sappearance at the

di scretion of the Country Director (see M5 284, "Early Term nation of

Trai nee and Vol unteer Service").

5. DEATH

5.1. Initial Report Fromthe Overseas Post When a Trai nee or Vol unteer
di es, the Post nust send a NI ACT | MMEDI ATE cable to VS/SS. VS/SS will
acknow edge the receipt of this initial cable by a return N ACT | MVEDI ATE
cable. Designate the cable "LIMTED OFFICl AL USE" (LQU) if it contains
highly sensitive information which warrants special protection. (This is
i nformati on which the Country Director considers admnistratively
sensitive, to be disclosed only to certain offices or personnel.) If such
protection is not warranted, the LOU designation is not necessary. The
fact of a death, by itself, is insufficient to warrant a LOU
classification.

5.1.1. Contents of the Initial Report The report of the death nust
i ncl ude:

. The nane and social security nunber of the Trainee or Volunteer, tineg,
pl ace, and cause of death;

. Nane, addresses and phone numbers of next-of-kin;

. Any information, including information fromthe PCMO which would
indicate the state of health of a parent or next-of-kin;
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. Nanmes of other persons involved directly or as w tnesses, and the
nature of their involvenent;

. A medi cal report on each Trainee or Vol unteer involved nust be cabl ed
separately by the PCMOto VS/ M5 "Med Eyes Only";

. VWhet her or not the news is public or is likely to be known by news
medi a;

. Local reaction to the death;

. Whet her an aut opsy nust or should be performed, and who will perform
it. Include the reasons why an autopsy is necessary (e.g., required
by law, cause of death is undeterm ned, or there is a suspicion of
foul play);

. Possi bl e probl ens regardi ng recovery, preparation, or disposition of

remai ns, including whether the condition of the remains is such that
the next-of-kin should consider cremation or host country burial;

. Facilities available if host country disposition of renmains is
necessary (see paragraph 5.4.3.);

. Whet her the remains are suitable for viewing at a funeral, and whether
the casket or other container to be used is suitable for use at a
funeral ; and

. An inventory of the personal effects, including cash and cl othes which
are on or with the remains, paying particular attention to jewelry.
If tine does not permit a detailed list of these itens to be included
inthe initial cable, this inventory nust be cabled i mediately after
it is conpiled to enable VS/SS to discuss with the next-of-kin whether
any of these items will be casketed with the renmains or returned to
the famly along with other personal possessions (see paragraph 5.4.6.
and 5.4.6.1.).

5.1.2. Subsequent Reports Send | MVEDI ATE fol l ow-up cables to VS/SS at

| east once every 12 hours, when possible, until all uncertainties about the
death are resolved. Country Directors nmust use their utnost discretion in
designating these cables, depending on the information contained in them
Only those involving sensitive and privileged infornation are to be
designated "LIMTED OFFI CI AL USE." Oherw se, they nust be designated
"UNCLASSI FI ED. "

5.2. PO WProcedures Related to Notification of a Death Immediately upon
| earning of the death, VS/SS will contact the Peace Corps Director, the
appropriate Regional Director, DDGC, DCR, VS/M5 D MR the Ofice of

Vol unt eer Recruitnment and Sel ection (VRS/ Pl acenent/ Marketing), the Ofice
of Inspector Ceneral and other PC/Woffices as appropriate.

VS/SS will review the Trainee's or Volunteer's records to determ ne nanes
of the next-of-kin, their whereabouts, state of health, and simlar
matters.

NOTE: Responsibility for the procedures following a Trainee's
or Volunteer's death is assigned to Special Services
Oficers on a rotating basis regardl ess of regional
associ ati on.
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The Peace Corps Director will tel ephone the designated next-of-kin and may
notify the host country enbassy in Washington. |n the absence of the Peace
Corps Director, the person acting in that capacity, will assune these
responsibilities or designate a senior Agency official to assume them

VS/SS will serve as the next-of-kin's contact throughout the famly
energency. In this role VS/SS will be in touch with responsible

i ndi vidual s overseas and will coordinate all activities in conjunction with
t he Regi on and other involved offices as necessary.

5.3. Peace Corps Support of Family Although the Peace Corps cannot pay
transportation and travel costs of next-of-kin to go to the site of the
death, VS/SS will provide advice for personal arrangements when such travel
is advisable or desired by the next-of-kin

5.3.1. Funeral Arrangenents VS/SS, in consultation with appropriate PC/W
offices, will assist the famly with funeral arrangenents by:

. Ensuring that the Ofice of Wrkers' Conpensation Prograns (ONP)
Liaison is notified and that the famly is aware of applicable Federa
Enpl oyees' Conpensation Act (FECA) funeral and burial benefits; the
Ofice of Volunteer Services OANCP Liaison will prepare Form CA-5 or
CA-5b (d aimfor Conpensation by Wdow, Wdower, and/or Children or
Claimfor Compensation by Parents, Brothers, Sisters, etc.
respectively) and Form CA-6 (O ficial Superior's Report of Enployee's

Deat h) ;
. Acting as the contact for the funeral hone designated by the famly;
. Arrangi ng for ground transportation, as necessary, for the remains and
the escort fromthe appropriate airport to the funeral hone;
. Arrangi ng suitable housing for the escort;
. Purchasing a suitable floral arrangenent of behalf of Peace Corps; and
. Determining if the fanmily wi shes to use an Anerican flag in the

funeral cerenony and arranging to obtain the flag.
VS/ SS assunes costs associated with the foll ow ng:
* Preparation of remains;
e Transportation of remains;
e Casket (including recasketing, if necessary);
e Transportation of effects;
e Escort to place of burial; and
e Escort's travel to PCWfor debriefing with VS/ SS.

Extraordi nary expenditures nmust be cleared with VS/SS. Information copies
of all bills should be forwarded to VS/SS as qui ckly as possible.
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5.3.2. Correspondence Follow ng the death of a Trai nee or Vol unteer
VS/ISS will:

. Prepare a witten neno to the Peace Corps Director, with copies to the
offices listed in 5.2., as soon as possible followi ng the notification
of death to the next-of-kin. The neno should contain the
circunst ances of death and other pertinent details. In cases where
the information pertaining to the death is highly sensitive, VS/SS
wi Il communicate such to the Peace Corps Director in a separate nmeno
designating it "Director's Eyes Only."

. Prepare a draft of a condol ence letter fromthe Peace Corps Director
to the next-of-kin.

. Prepare drafts of condolence letters fromthe President of the United
States and fromthe Secretary of State to the next-of-kin (both drafts
shoul d be acconpani ed by cover nenps); and

. Request Form PC-505 be sent to M FM A/ VSPS (see M5 223, Attachment H)
fromthe field, prepare Form PC-440 (Notice of Volunteer or Trainee
Action) and forward to the designated representative the bal ance of
the Vol unteer's Readjustnent Allowance account.

5.3.3. Press Response or Release VS/SS will notify the D)VMR who will
prepare, in coordination with the Regional Director, a press response or a
press rel ease for clearance by the Peace Corps Director (see paragraph
5.4.1.). The press response or release will be made avail abl e upon request
to any organi zati on or newspaper.

5.4, Field Procedures Following Notification of Death As soon as

possi bl e after the designated next-of-kin has been notified, VS/SS will
informthe Post of the famly's instructions for disposition of the
deceased Trainee's or Volunteer's remnins and personal effects, appropriate
fiscal coding for expenses incurred, and any other details as required.

5.4.1. Summary of Deceased's Peace Corps Service The Post will prepare
and cabl e | MVEDI ATE, within 24 hours, a summary of the deceased's job,
progran project information, the sponsoring mnistry, site,

acconpl i shments, secondary activities, etc., for response or release to the
press and/or for use at the funeral services (see paragraph 5.3.3.).

5.4.2. Autopsy The next-of-kin nust give consent before an autopsy can
be performed, unless host country regulations or |aws require the autopsy.

5.4.3. Burial and Transportation Expenses The Peace Corps will pay for
the transportati on of a deceased Trainee's or Volunteer's remains to the
hone of record or designated place of burial. The Ofice of Vol unteer
Services will, when provided with the appropriate docunentation by VS/SS,
arrange for the OANCP to pay funeral, burial and related admnistrative
expenses including the costs of such itens as obituaries, death
certificates, etc. (see M5 266, "Post Service Medical Benefits for

Trai nees, Vol unteers, and Dependents"). OACP will pay up to $800.00 of the
funeral and burial expenses and up to $200.00 adm ni strative expenses.
VS/SS will provide assistance if the Post cannot obtain a casket |ocally.
If, according to the next-of-kin's wishes, burial is to be in the host
country, VS/SS will informthe Post and provide specific information
regarding the famly's instructions. |f conpensation is due inmediately,
either stateside or at the Post, and the docunentation of expenses has been
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del ayed, the famly may pay the burial expenses and subsequently seek
rei mbursenment from OACP

5.4.4. Casket and Transportation of the Remains |If burial is to take
place in the US., VS/SS will provide the nane of the individual to whom
the shipment is to be consigned. Hernetically seal abl e caskets and
transfer cases are avail able at nobst Enbassies and at many Consul at es,
USAID M ssions, and U S. mlitary installations.

If a Volunteer or Trainee is anong a group of Anerican citizens who have
di ed, the enbassy will be involved in transferring the remains to the U S
It is State Departnent practice to nmake a direct transfer of remains froma

nmortuary in the host country to a nortuary in the U S. In such a case it
may not be necessary to follow the procedures bel ow which indicate use of a
despatch agent, but OSS will nmake the final determnation. 1In all other

cases to avoid delays, the post shall adhere to the foll ow ng procedures:

. Have a through airway bill made out to the final destination (NOTE A
through airway bill expedites novenent of the remains from an
international carrier to a donestic carrier at the port of entry)

i ncluding the foll ow ng:

FOR CUSTOVS CLEARANCE NOTI FY UPON ARRI VAL
U.S. PORT OF ENTRY, U.S. DESPATCH AGENT
(Name of U.S. Despatch Agent

(Conpl et e Address of Despatch Agent)
(City, State Zip Code)

(Compl et e phone nunber)

FFT CONSI GNEE

(Name of Funeral Director)

(Name of Funeral Hone)

(Compl et e Address of Funeral Hone)
(Cty, State, Zip Code)

(Compl et e Phone Nunber)

. The addresses of the U S. Departnent of State, U S. Despatch Agents
can be obtained fromthe O fice of Special Services.

. Mai |l copies of the U S. Government Bill of Lading and the through
airway bill to the appropriate Despatch Agent as soon as possible.

. Arrange for CONFI RVED Al R FREI GHT space and CONFI RVED SEATI NG FOR
ESCORT fromthe host country to final destination on the earliest
avail able flight(s).

NOTE: VS/SS will assist as requested in arranging the transfer
of the remains froman international airport to a
donestic airport, for example, JFK, NY to LaCGuardia, NY,
but there nust be approximately five to six hours
between the arrival tinme of the international flight and
the departure tine of the domestic flight to acconplish
the transfer. For the transfer of remains from an
international carrier to a donmestic carrier at the sane
port of entry airport there nust be a m ni mum | ayover of
four hours.

. Send docunents described in 7 FAM 254. 2. with the shiprent.
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Inform VS/ SS by NI ACT | MVEDI ATE cabl e (NOTE: the U.S. Despatch Agent
shoul d be an infornmation addressee on all cables concerning shipping
arrangenents) of the following as it beconmes avail abl e:

Conpl et e shi ppi ng schedul e including the nanes of all
airline carriers, all flight nunbers, al
departure/arrival times and dates, and the nane of each
airport that is a transfer point. |If air freight space
and/ or escort seating is not confirned, point this out
and request assistance from VS/ SS

Through airway bill nunber.

Conpl et e di mensi ons of shipping container, including
wei ght, height, length and depth.

Nane of person who will escort the remmins, the nature of
the escort's relationship to the deceased and a physica
description of the escort to facilitate being nmet by the
U S. Despatch Agent at the port of entry.

Confirmation of the departure of the escort and the
remai ns according to schedule. |If tinmeis a critica
factor, the escort may choose to confirmdeparture by an
i nternational phone call to the Special Services Oficer.

If necessary, VS/SS will arrange routing within the U S.; however, to
avoid confusion, this routing nust be confirnmed prior to the departure of
the escort and the remains fromthe host country.

Request the airline carrier accepting the shipnment to tel egraph all

i nformati on regardi ng the shipnent, the through airway bill nunber,
and the complete flight schedule to the appropriate person(s) at the
transfer points and to the carrier nmaking the final delivery to the
destination. Included will be instructions to advise the fina
delivering carrier if the shipnent is delayed or re-routed for any
reason. The carrier accepting the shipnment also nust confirmthat al
connecting flights can acconmmodate the wei ght and size of the shipping
cont ai ner.

Determ ne any difficulties which mght be anticipated in transporting
the remains through a third country en route to the U S., and as
necessary enlist the aid of the Anerican Enbassy or any Peace Corps
Country Director there to resolve the problenm(s). Be certain that

i nformati on copies of any cable traffic arising fromsuch a situation
are al so addressed to VS/SS and the U S. Despatch Agent.

5.4.5. Staff Escort of Remains of Trainee, Volunteer or Dependent ONLY
The Country Director will choose a staff escort to acconpany the shipnent
of the remains and to act as the Peace Corps country representative at the
funeral. |If possible, the staff escort should be someone who knew the
deceased well and who al so knows the host country well. She or he nust
remain with the shipnent through all transfer points to the fina
destination, unless there has been a direct shipnent of remains arranged by
the enbassy froma nortuary in the host country to a nortuary in the U S
as per paragraph 5.4.3.
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The escort nust be able to deal with any and all delays and | ogistica
probl ens that nmay be encountered en route; therefore, he or she should not
be an individual who was so closely associated with the deceased that his
or her grief would preclude effective handling of any problens that could
ari se.

If ANY significant delays or difficulties, including mssed connections,

are encountered en route, the escort is responsible for enlisting the aid
of the nearest American Enbassy Consul ar Section in resolving the problem
and notifying VS/SS and the U S. Despatch Agent by N ACT | MVEDI ATE cabl e.

The escort is responsible for reporting to VS/SS by tel ephone i nmmedi ately
upon arrival at the port of entry.

The U. S. Despatch Agent or an arned services nortician at the port of
entry is normally responsible for safeguarding the remains during the
transfer froman international to a donestic carrier. Wen neither of
these individuals is available, the escort assumes these responsibilities.
In extrenely unusual cases when the escort does not acconpany the renmains
during shiprment, VS/SS may authorize the escort to proceed directly to the
U S. port of entry to assune duty.

VS/SS will authorize the escort to proceed to Washington for the purposes
of debriefing followi ng the discharge of his/her duties with the next-of-
kin. The consultation will be done in coordination with the regional staff
and transportation and per diem expenses for the escort will be paid by

VS/ SS.

5.4.6. Possessions of the Deceased Trainee or Volunteer ALL possessions
of the deceased becone the property of his or her estate, which passes to
his or her heirs after debts and costs of the estate are satisfied. In
some estates, the formalities of this principle are not always observed,
but the liability for the loss to the estate is ever-present. Regardless
of the legal inplications, personal possessions take on a singular

i mportance in the event of death.

VS/SS will determ ne fromthe next-of-kin whether the deceased left a will
and the name of the executor. |If thereis no will, VS/SS will suggest that
t he next-of-kin seek | egal counsel regarding the proper procedures to
follow according to state law. |If state |aw does not require appointment
of an adm nistrator, the next-of-kin will be responsible for informng
VS/SS in witing of the |egal procedures to be followed in disposing of the
assets of the deceased. For the purposes of this Manual Section, the
executor, adm nistrator or designated next-of-kin under state | aw are
collectively referred to as the "legally designated representative of the
estate" or the "designated representative."

| mredi ately upon learning of a death, the Country Director will assign one
Peace Corps enployee, if necessary, in conjunction with host country
authorities, to secure the individual's house or apartnent and limt access
to only Peace Corps enployees, the Security Oficer, the Consular Oficer
and host country authorities (see paragraph 4.4.1. and 4.4.2.).

The Consular Oficer at the responsible U S. Enbassy will be contacted for
i nformati on and assistance with respect to the inventorying and val uation
of the personal effects of the deceased. |In these matters, Peace Corps
enpl oyees must operate at the direction of the Consular Oficer and in
accordance with the provisions of 22 USC 1175-79 and 22 CFR 72.15 et seq.
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Any questions regarding the custody, inventorying or appraisal of such
ef fects nust be referred by cable through VS/SS to D/ GC

5.4.6.1. Possessions on and with the Remains A Peace Corps enpl oyee will
inventory imedi ately the personal effects on and with the remains of the
deceased. The Country Director will cable to VS/SS a detailed list of
these effects which will be returned imrediately to the fanily by the
escort (see paragraph 5.1.1. last point). The Country Director will advise
VS/ SS of any possessions wi thheld due to their unpresentable condition.

An original and two typed copies of this inventory will be prepared. The
Country Director will retain one copy and, upon delivery of these effects,
the escort will give the original to the legally designated representative
of the estate. The second copy will be signed and dated by the desi gnated
representative to acknowl edge recei pt of these personal effects. The
signed copy will be returned to VS/SS by the escort.

5.4.6.2. Possessions of Value When securing the living quarters, the
Peace Corps enpl oyee should collect and inventory, if possible (see
paragraph 4.4.1.), a limted nunber of the deceased' s personal effects to
be returned i nmediately to the famly by the escort. These persona

ef fects should include, but are not linited to, the follow ng:

phot ographs, diaries, letters, and itens of considerable nonetary val ue,
e.g., photographic equiprment, jewelry, and cash. (If possible, the Country
Director should arrange for the conversion of any foreign currency

bel onging to the deceased to U S. dollars or a dollar-denom nated check

If the conversion is not possible either in-country or inthe US., the CD
will consult the famly via VS/SS regarding the disposition of the
currency.) Any itenms determined to be illegal by the Country Director will
not be returned.

An original and two typed copies of this inventory will be prepared. The
Country Director will retain one copy, and upon delivery of these effects,
the original will be given to the legally designated representative to
acknow edge recei pt of these personal effects. The signed copy will be
returned to VS/SS by the escort.

5.4.6.3. |Inventory of Deceased Trainee's or Volunteer's Remaining
Personal Effects Finally, an original and four typed copies of an
i nventory of ALL the remaining personal effects will be prepared by a

Peace Corps enpl oyee.

The Country Director will keep one copy of the inventory of the renaining
personal effects and forward the original and three copies by pouch/airnmail
to VS/SS. The Special Services Oficer will keep one copy and forward the
original and two copies to the legally designated representative of the
estate.

The designated representative will note on the original and both copies

t he di sposition he/she wi shes to make of each itemin the inventory,
selecting the itens to be returned, or those he/she prefers should be sold
or given away and designating to whomthey are to be given. The designated
representative may choose to give sone itens to other Trainees or

Vol unteers who were close to the deceased, or to Host Country Nationals
(HCNs) in the village or town where the deceased |ived. He/she may wish to
donate sone itens to the Peace Corps in country for use to be deternined by
t he Peace Corps Country Director
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The legally designated representative of the estate will keep the origina
and return the two copies with the designations to VS/SS. The Speci al
Services Oficer will, in turn, keep one copy and forward one copy by

regi stered pouch or air mail to the Country Director

Upon recei pt of this copy, the Country Director will cable VS/SS for fina
shipping instructions for all personal effects which the designated
representative wants returned. The personal effects nust be packed in air
freight containers of the lightest weight material available, while
substantial enough to wi thstand handling and weat her conditions as well as
the distance and tine involved fromorigin to destination. Trunks,

footl ockers, etc. should be |Iocked. Al containers should be banded and
strapped, steel-banded preferred. Containers for air freight may not
exceed di nensions of 80" x 40" x 40". Those personal effects that will be
carried personally by the staff escort should be secured and kept in the
escort's presence at all tinmes until the final destination is reached.

NOTE: When effects are shipped to the U S., ship by air,
regardl ess of weight. For custons purposes, indicate on
al | shipping docunentation that the Trai nee or Vol unteer
i s deceased.

5.4.7. Deceased' s In-Country Checking and Savi ngs Accounts The
responsi bl e Peace Corps enployee will assist in closing the Trainee's or
Vol unteer's in-country checki ng and savi ngs accounts by inplenenting the
foll ow ng procedures:

. He/ she nmust cable VS/SS with details of the bank's requirenents for
the closure of accounts of deceased individuals. (This may include
the need to obtain a Power of Attorney or letters testamentary from
the estate's legally designated representative.)

. VS/'SS will coordinate obtaining the necessary Power of Attorney and/or
letters testamentary and forward sane to the designated in-country
enpl oyee, who in turn will transact business with in-country bank
officials.

. Upon receiving the funds fromthe account(s) the responsibl e enpl oyee
will cable VS/SS indicating the anount(s) of the funds and what the
check(s) are for. The check(s) will be sent by registered pouch or
registered airmail to VS/SS to be forwarded to the estate's | ega
representative. (As a precautionary note, the CD may need to inform
the next-of-kin or estate's representative in witing of the need to
review all of the deceased's debts prior to forwarding any funds in
t he deceased's account(s).)

The responsi bl e Peace Corps enployee will also contact other najor banks
in the country to determnmine whether the Trainee or Volunteer had additiona
accounts of which Peace Corps nmay not have been aware. |f any other
accounts are | ocated, they should be cl osed per the above.

5.4.8. Deceased's Debts or Debts Due the Deceased |f the deceased
Trai nee or Vol unteer has outstandi ng debts or there are debts due the
deceased, cable VS/SS inmediately for instructions.

5.5. Death of a Child Peace Corps overseas enpl oyees' and VS/ SS'
responsibilities in the event of the death of a Trainee's or Volunteer's
child are essentially the sane as above, with the follow ng exceptions:
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. VS/SS will notify nmenbers of the Trainee's or Volunteer's extended
famly only upon the specific cabled request of the Trainee or
Vol unt eer coupl e.

. VS/SS will notify appropriate PC/Wofficials imediately upon receipt
of the cable advising of the death; officials need not neet to arrange
notification of relatives;

. Trai nee or Vol unteer parents nmay acconpany the child's renmains to the
hone of record at Peace Corps' expense; they are entitled to energency
| eave in accordance with M5 220, "Leave for Vol unteers/Trainees."
Accompani ment of the parents does not preclude escort of the remains
according to paragraph 5.4.5.

5.6. Acconpani nent of Spouse of Deceased Trainee or Volunteer A Trainee
or Vol unteer spouse nay acconpany the remains of a deceased Trai nee or

Vol unteer to the home of record; he or she is entitled to enmergency | eave
in accordance with M5 220. Acconpani ment of the spouse does not preclude
escort of the remains according to paragraph 5.4.5.

6. EFFECTI VE DATE

This Manual Section shall take effect on the date of issue.



